
Manage Email Password 

1. Access the District's Password reset website - https://password.psjaisd.us (There is a link on 

the My PSJA page). 

 

 

2. Login with your PSJA credentials (username without @psjaisd.us)  

 

 

 



3. Once logged in, click on Update Challenge Responses button and complete the questions.  

Then click on the Save button to save responses. 

 

 

 

 

 

 



5. Click on Change Password button and enter requested information (password MUST be 

different from previously used passwords and be a minimum of 5 characters long).  

6. Click on Change Password button to save your new password.  

7. Click on Logout button once complete and changes have been saved. 

 

 

 

If a user is still experiencing problems, then the next option is to call into our help desk at 

956.354.2045 or dial xt.7883 from a district phone.   

 


